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ABSTRACT

The study aimed at assessing the effects of tax administration and revenue generation of
Kapchorwa District Local Government. Tax administration under the construct of (tax
registration, tax assessment and tax collections procedures) and Revenue generation under
(Revenue sources, innovative financing mechanisms and fiscal capacity) .The study aimed at
achieving the following objectives; to assess the effects of tax registration on revenue generation,
to assess the effects of tax assessment on revenue generation and finally to assess the effects of tax
collection procedures on revenue generation. The study will be based on sample size of 52
respondents and a target population of 60 respondents. The study will employ a cross-sectional
research design and quantitative approach. The findings revealed that tax registration significantly
affects revenue generation of KDLG also it shows appositive relationship between tax assessment

and tax collection procedures. Additionally a finding indicates that an improvement in tax

iX



administration will lead to an increase in revenue generation. Primary data will be got from use of
questionnaires and secondary source of data will be got from use of journal articles, surveys and
conference proceedings. The researcher recommended that there is need to improve on tax
administration by assigning responsibilities to the employees and those in authority so as to

improve or to increase on the level of revenue generation in KDLG.



CHAPTER ONE

1.0 Introduction.
This chapter presents the background to the study, statement of the problem, research objectives,

and Research questions, purpose of the study, scope of the study, significance of the study,

conceptual framework and operational definition of key terms

1.2 Background of the study.
Revenue generation refers to blood life to any organization because it fuels expansion, innovation

and profits by generating more revenue. Governments can also invest in developmental
Programmes to improve public service (Shona, 2021) it also contributes to gross domestic product
of a country. Despite of the above importance of revenue generation, literature suggests that it is
being faced have by many challenges like poor tax administration procedures, few revenue
sources like Donations, sales and profits. But despite of the challenges faced by revenue
generation, Government have made a significant to increase on revenue collections like VAT,
enhanced integrity and improving on public Programmes like educations (musuguzi, 2022). But
despite of the above measures, the problem of poor or low revenue generation still exists as
explained below in terms of Global context, historical context, in Africa, East Africa, in Uganda

and in the case study.

Globally, according to the survey conducted in Asia in the Auditors general report of Srilanda
cricket of (Revenue et, n.d,2021) during the F/Y 2021/2022 the local government approved a
budget of R.s17.5 billion but out of this only R.s 6.3 billion was collected representing a net
surplus of 50% of the total revenue collected and the decline in this revenue collection could be
as result of Covid 19 and also low generating economic activities for example in import
restrictions of Excise duty on vehicle importation during the year 2021, which negatively impacts

on revenue sources ,innovative financing mechanisms and fiscal capacity.

In Sub Saharan region of Africa in Nigeria, according to the Auditors annual general report of
Borne state (Hedwig et, al n.d, 2021) the approved budget estimates was eighteen billion four
hundred and six naira and ninety-one thousand naira (N18, 406,691, 00) but only fourteen billon
eight hundred and seventy thousand seven million three and ninety thousand two hundred and
fifty-one naira was collected (N14, 877, 399, 251) representing 19.175% of the total revenue
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